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The present study examines the role of green advertising on the environmental
performance of urban management by mediating the perceived environmental quality of
citizenship and moderating the psychological benefits of greenness. This study used a
descriptive research method to collect data. The statistical population studied includes all
citizens of Urmia city located in West Azarbaijan province of Iran. Based on this, the
sample size of 384 people was estimated from Morgan Karjesi's table and 410 people
were considered for more certainty. For data collection and measurement, a standard
questionnaire was used and the collected data were analyzed using the structural equation
model. The findings showed that there is a significant relationship between environmental
advertising and urban management environmental performance and perceived
environmental quality in citizenship. The perceived environmental quality of citizenship
has a positive effect on the environmental performance of urban management, and its
mediating role in the relationship between environmental advertising and the
environmental performance of urban management has been confirmed. Also, the positive
adjustment effects of the green psychological benefit variable on the relationship between
environmental advertising of urban management with perceived environmental quality of
citizenship and perceived environmental quality of citizenship with environmental
performance of urban management were also confirmed. This study hopes to increase
scientific knowledge in the field of environmental advertising, to enable organizations to
act in accordance with environmental conditions to inform citizens and meet their needs,
as well as to reduce the damage expected to become an urban environment.
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