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  � �4�OO��G� �?��OO2�e� cOO7�X� $�41OO]1� �OO��

���
� �A� . �O^��)  ?�O9     � �f�OA 6Ok� �O%7�X�

�^��) �6I5 � 6�Q �?	C� ?�9��A    � ����O& ?�O9

�OO�
� �OO�� �OO� ��>5�	COO� ?�OO9���)��  FOO� lOO
	9

F51R       �O�
� �O�� ?��>O
�; � �O�
� �O�� 	� ?�

mZ  ?	C�	 �� �� >5��nR�� FL �  >%� � �	mZ  >5�1 

  ���nOJ� ?�OG F� ��
� ��� 	� 	[� �
 �.   $d��O� 

       ?�OG	� �O�
� �O�� 	O� � �	mZO  ��O�� �� ��	)�

���nR >9�1f .    FO� FOG1  �O�    �O�� oO%Q �O�9�

���
� 
� ��� �
�
1; O� �� ?	CO� �    6O���  �	OR

p�&       W1q��OCq �� �O�
� �O�� � ��O�5� ��O�

 �5����� hN��� �5�N� �  �1�)Hasibuan et al., 

2014.( F���G ��B
� �7&� r�	� ��   �O�
� ��� � 

b�9��9 � ���1��  ��B
�  �� �O� FL �A� ��>
�; F�A1 

F\Qd� � ?	R	\5 �� ?	R ��J5 � o%Q   �O�� ?���

 ��R>OO�
E ?�	OO� ���OO�� � �OO�
�>OO� >OO9�1f �OO7�4 

)Zhonghua& Yu, 2011.(  

 ��OOM5 cOO7�X� >9�1OO� �OO� �OO  �>OO9��� �1�L 

$���>e� A1 �F 8X� �� ?�   ��O��1G cO7�X� ?�9   FO�

 ?��>
�; F^Z�� �� F�A1     �� � dO[�� � �>OM5 FOG1 

 FO^��� ��Y)� ��� 8
�Y)� 6�e     0O
	X  �����O& ?�O9

6J�G    ��O��� ��OA� 8
�YO)� ��9   Q 89�OL ��O9 OB P

WE   	O
� ?�O9  s�OOf 8
�OA	) ��OO���   ��1OO� 89�OL �

WE �R�1^E ��
�nK  �9    �O��� ���O�� 0O
	X  ��1O9 �  �

F51R g�15� t�	I5� W��L $�5�1Q ?�9   �>O� _��1A �

 � ����� F
u ... �O^��) ��    �5�O�5� ?�O9  FO�  ����E ��O�

�A� .�	����  $dNM� 6Q ��O�
� ��� � %Q� Ov �

���� ����� � ��
� ��� �� FK>K� �� �N
 F�  ?�9

  �OA� �>O� 6
>�  ?	M� �7&�.  ��	O��    �O�� ?�O9


� �>OO�
�Y)� >OO5�� � �OO� �E ?�� FOO9� 	OOf� ?�OO9� 

 � ��	JM9�:;G   FOL �OA� F���� �E 	� �� ��74 ���1

 F�41]1� � $dNM� �A�	� F� ?>G �1� $�  �O��

���
� ��� � >5���	w� 6Q  �E ?�	� �
�9 >����.  

 $dNOOM���OO�
� �OO�� OO�^�K� FOOM
�  �
�OO9

 ?��B�9 FOM
� �  ��  xdOf�  ��O�
� �O�� ����.  ��

F9� 9   FO@Q �� �5�O�5� ?�9���)� �A�	� F� 	f� ?�

      �OO�� S�O�e �� �O9���)� �J51OJq � �O�
� �O��

�� FG1  ���� ��
�  �1�)Axelord& Lehman, 

1993.(  xdf����
� ��� <�  8I5  �>O��L  �� ?�

 ��OO�5� ��OO�)� � 	OON%     �OO�
� �OO�� 	OO��	� �� �OO9

����)Abedisarvestani & Shahvali, 2010 .(

 xdf������
� �   ���O�)� �>5	R	� �� �^1iO��  �

���5� V	J5 �A� ��
� ��� F� �9 . ��	JM9�:; ��

 xdf� ��1Q���
� ��� <�)�
 S��5� F� �^1&�   FO�

��1�4 ���  6OQ   �Oedf� ?�O9    $dNOM� ?�	O�  �O��

���
�  >��O�9 )Dalmeyer, 2006.(  �����OA  ?�O9

<� � �II�  YL�	� � �77�^� ��  O� ?�d� `1A ���Y9F 

:OO;89�  cOO7�X� ?�OO9 <OO
� �� FOO@QFOO�f��	; >OO5�. 

0Q�& ��	\5� d[�� 6Q $���
� ���   �	OR �� ��

 Fy���  ��1�E  �O9?   ��O�
� �O�� ��  ?��OA��   	Oz 

��OOO�)� � V	OOOJ5 �OOO�� ��OOO�
� FOOO���G ��	OOO)� 

�� >�5��)Roknoddineftekhari et al., 2010( .  

 �� �1OO\�� ?�OO9���)���OO�
� �OO�� 0OOA��� �
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8�L F7L    �O�
� �O�� F� ���5 F���G ��	)� ?�9

  � $d
�O�  �$�A��Q� �� �A� c� l
 �� FL �A�

�R���E      FO�%R �O�
� �O�� FO� ���5 ���)� ?�	� �9

��  �1�)Khoshfar et al., 2010.(  

 ��OOA�����L����$�    ���OO�� � �OO�
� �OO��

YX�E � ����   POMq <�O��� FO� FG1  �� ?���   ��>O5�

He� � �A�     �O�
� �O�� ��O]� {12f �� 	 

F�
YR ���B5� ���A	C�     �� HOI�  ?�	O� 0OA��� ?�

 p�& ���)� F������
� ���  >��O�9 ��>5�	C� .

   �OA�	� FO� HOI�  <
� �� ��A�� <�9 �� �n^ �1� �O5 

�OO
�4� ?�OO9���)� ��OO�
� �OO�� 0OOA��� ?1OOA�� 

��>5�	COO� 5�OOB5�� �OOA� �>OO� FOO�f��	;  � =�>OO9�

�A� 	
� ���1� 6��� HI�  <
� �&�2�f�:  

1 .  ?� FOOO)	Q � ?�	OOO) ?�OOOCR:
� �OOOA�	�

j��
1JXA�; 

2 .F� �  ?>��    ?�O9���)� �O
�4� �O5�1�  �O��

���
� �5�B5� ��>5�	C� �  

3 .�7��4 67�  �
�4� �5�1� �)� ?�9��  �O��

���
� 0A��� �5�B5� ��>5�	C�. 

 |^�� ����G �� ��B5� ���A� YL	� ���B5� 	C�

 	�354000   6O^� F� FL �A� �
�9	C� F7�G �� 	%5

   ��O��f 8OML `>O4 � F7I5 6
�A� ��	  8
�Y)�   �O9

 FOQ�5 `>4 �?	C� l)�	  ��	  ?�	�   p�O& ?>O��

  �1OOG� �?��OOB  � ����OO& �?	COO� cOO7�X� �Q�1OO5

��LF5�f     FO� �
��O& ���Q�O& FG1  `>4 �c7�X� ?�9

  � �O�
� ��� �� �� 	� 6
���...   g�1O5� t	O�� �� 

�R�1^E  ��� ?�9 �����
�� ���� ��	e )Nadafi 

et al., 2008.(  

    �O� F�OA1  � �O��G ��YO)���� 8
�Y)�   FO
��

�^��) �
YL	� � 	C�  FO5�f��L � ����& ?�9  � ?� ...

� FL �A� �7��14 F7�G ��   6
�O�� FO� <�f��	; ��9

���
� ���  �� ���A�    6O��e	K � bO5�	; �� ��OB5�

PMq �� ��1; ���A . ���A��^E 	R�� ��B51�R� 9 ?�

 c7�X����
� ���  �OA� . �OA�	�   �R�1O^E   �� �O9

89�:; �R�1^E �� ��M5 c7�X� ?�9     <O
� ?u�O� ?�O9

   �OOOA� �
�1OOO9 �R�1OOO^E �� {1OOO2f FOOO� 	COOO�

)Hoseynpoor, 2013 .(��5a
 $�II�   �� �M9�:;

  ��� ��OM5 ��OB5� ���A� � 1& �R�1^E F��� �OA� � 

  ��OB� >Q �� 	 u�� ��B5� ���A� �� � 1& �R�1^E FL

 H��OO@� � �OOA� ��	OO
� �1OOML ?�9���>5��OOA�5 �OO�

)Nadafi et al., 2008.(  

Quimbita   � Peval)2005 ( �� �OOOON


 	z  �� ��
� ��� F� 0AE �� W���G� ?�9��N9��

���� ����� F� FG1  � ���5� ���)�    ��O�5� �� FO5�
�	R

�� >�5�� . ��� �� �v�%Q ?�	� ��	)� �� 6
��  ��B
�

 `�>e� <^�� ��
�      �O�
� �O�� oO%Q �OCG  FO�

�� ���� ��� .��� ��M5 F�^�@� l
 FB�5  8� 6
�� 

  �� �OOv�%Q FOO� �L��OOM� �� ��>5�	COO� �� �OO�5 ��

  � �OA� ��1� u�� ��
� ���   �� `�u �R��O�E `�	O�

  >OO5��� �OO�
� �O�� �� �OOv�%Q �� ?��OON�9 ?�	O� 

)Abbasi et al., 2014.(  �	OOJ
� � �OOII�  a
�OO�5

 � ���� =	& ?�	� �� `�u �R���E `�	�  FL ��� ��M5

     �� �O�
� �O�� �� �Ov�%Q ?�	O� �1f �9>5����A

>5��� �    $�O4d�� �W�	@O]� }��Q� FL >� ~XM�

���
� ���	� �R���E �  �O� �� 	� <5�1e � 6�4 ?�

 ���)� 	� ?��
� 	mZ  ��
� ������
� ���  ����

)Kalantari&Asadi, 2010.(  
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���� ��M5 c7�X� $��^�@�    � V�1O�E FL �A�

   	mZO  �O�
� ��� F@Q �� 85�� � �9�RE 8
�Y)�

F�  ?�9���)� ?�� 	� �
�YA ��O�
� ���   ������OML

   �O��k� � POC� 	O2�4 � ���nR >9�1f    ��OB
� ?�	O�

   �OA� �O�
� �O�� �� F5u��� ���)� �    �1O�C� ?�	O�

�)� p@A ?�9�����
� ���  >
�� ������ML � 85��

 �	� u�� �� ��	)� $�4d��)Mulyadi,2011; Salehi, 

2011; Shahvali et al., 2010( . $��^�@�Akbari 

 �Akbari )2013 (   �
	
>OOO� ��OOOJ
�G FOOO��� ��


	
>� ?�9>Q�� $���� �� ��
��A�� �� �9��A�� �� ��

���� ��M5 ��
� ��� o%Q F��� ��   <O
� FL �A�

  ����1Of	� $���� �� �� p�& ?�9��L���A �� �9>Q��

   $>OO� ��OO 1L �)�OO�� FOO� ?	�OOM� FOOG1  � >��OO�5

   �OO7%K �� �$>OO� ���� �)�OO�� �� � >OO5��� ������OOML

>���9. 

   �OO� ��OOM5 cOO7�X� $�OO�^�@� 9�OO�  FOOL >

85�� �E F� ���1�EV�1   ?�O9  ��O�
� �O��   ��O�Q�

>5��� . FO��5	� � �A�� 0�L <���9  ?�O9   � V�1O�E

V��	; 85�� � �4d�� ?�9��5 ?1JXA�;   �� ���1O�E

 FO��5	� �� $�	z  F� ���Q� � ��5 F��� <
�   ?�O9

 �OOA� �OO�
� �OO�� g1OO]1� �OO� FOO@��� �� �OOA�� 

)Shahtalebi&Ghyanchy, 2013; Shobeyri et 

al., 2011; Hajhoseyni et al., 2010.(  

 ?�9���)� �
�4� �5�1� c7�X� $�II�  ���

���
� 0A���  �� ��   �$��	OI� � <5�1Oe ?�	OG� `>4 

NM��5����A ��	� � �5����A ���� $d �����A   ?�O9

��C5 `�	�� �����A <
� r�� ��    �Ov�%Q 6OL ����� �� �9

 ���� ��
�  $��%   ?�O[4� =�>O9�  �����OA   ?�O9

��C5 `�	��    �?	CO� $��>Of F&	4 �� $�5�N�� �1��L

 ��^1iO�� }��Q� `>4   FO� `>O4    <5�1Oe �5�OA� ���

���
� ��� �� �  �Y�A ?�[) F� �CG1   FOG1  `>4

 `�	� �9�RE `>4 � `�	�  O5� ��	OL ��� >)Ahmadi 

& Abedin-Zadeh, 2010; Abbasi et 

al.,2014, Aghakhani et al., 2010.(  

2- 8�� � %�	
 ��  

�:; <
� 89	\5 �� ���� �9��  ���L g15 �� ��9

�� =>9 	\5� ?�	���L �� � �5�>� �`�B5� 6�� 	\5 �� �

    �J�OO���9 �%OO&1  �OO9 ���� 6OO7�  �1OO� 	OO\5

�� >���.      	CO� HOI�  FO�^�@� ��1O� �5�N� ���>��

�A� ��B5� .    ��OA�����L 6��O� FO�^�@� ��1� F���G

    � �O��� ���O�� � �O�
� �O�� ����� �� �� 6K�� 

YX�E ?������A	C� ��B5� >5�1�   �OC5E 6L ��>�  FL

130 �1� 	%5 . ��	L1L S1�	) �� ���%�A� �� F51�5 PBQ

60      V�� �� ���%�OOA� �OO� FOOL >OO
�	R ���E	OO� 	OO%5

F51�5 FI�� ?	R >5>� W�X�5� �)��2  ?� .   `�>OL 	O9

4 F� $����� ��    >5>O� FO�)	R 	O\5 �� FOI�� l
 ��1�. 

F���MA	; 89�:; <
� ��Y��    F�f�OA HOI��   FOL �1O�

 O9 ?�[4� $�	\5 �� ���%�A� �� �E �
���Z  � �O�74 $

	\5 0Q�& ��A�����L  ��1� $�Qd&� `�B5� �� h; �

�C5E 	\5  ��1�>
Z  �)	R ��	e . ?�	O�  <O�   �
�O
�; �

  �OOO� �OOO��9�� �1OOO��E15   �� ��OOOA�����L �� 	OOO%5

   � �O)	R `�OB5� ��>�	f � 	C�� ?�C5��A	C�   0
	O]

 ?�%^E�5�	L_�  8OX� ?�	�    F���OMA	; cO7�X� ?�O9 

�E ��>I� FL >� F�A���  <�78/0  � 86/0 F�   �OA�

>�E �1� F���MA	; S1�e ��1� �
�
�; �>�9� ��M5 FL. 

����  ��Y)� `	5 �� ���%�A� �� �9SPSS  FX�520   FO
YB 
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>� 67�  � . �
�C5 F���MA	; 8X� �� 6��� HI� 

�1� .�R:
� �A�	� F� S�� 8X� 	) ?�9F)	Q � ?�  ?�

   �O5�1� 8B�OA FO� `�� 8X� � F�f��	; ��
1JXA�; 

 ?�9���)� �
�4����
� ��� 0A��� �A� F�f��	; .

   0O^�K �� �O5�1� 8X� <
� ��27   FO
1R �O�   ���%�OA� 

c��� $	N^ 5 ��@A �>B�A �A� �>�.  

3- :����  

3-1-  �;5<�� =�>	?    !;��@ � �%�;� ��;�  ��

���	AB��0  

   6O&�Q a
�O�5 }�OA� 	� ��   �89�:O;  <J5�O�

��A�����L ��A 7/37    �E 6e�>OQ FOL ��1� S�A28 

  	kL�>OOQ � S�OOAE �55  �OO� S�OOA >OO���.  0OO^�K

  �OOI) � >��OO�9 �	OO� ��
1JXOOA�;35  ��OO5E >OO&��

�� 6NM  ��5� �� ��
1JXA�; >�9� .   FI��OA <J5�O�

 ��>Q ��	)� �� ��L1/13 �A� S�APL FL  FI��OA   <
	O 

 ?���� �	)4 � ��L FI��A S�A FI��A ��  ?���� �	) <
	 

29    �O� ��OL FI��OA S�A  >O��� . ��>OQ 60   �� >O&��

����� ����� �� ��
1JXA�; ?���YX�E � ����  FI� �

 >��O�9 ��L F� S1zM� ��
� ��� ����� �� .  	O\5 ��

 lN% F���  �72�  �� ��5 ��
	I  ��OA�����L  ��

���� ����� � ?����ML F���   F�O�� �� FOI� �   ?�O9

�	J
 �>� 62�  ���) >5� . ��>Q88    ��	O)� �� >O&��

  >O��� �A�����L � �A�����L $d2�  p@A ?����
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Abstract 

 
The purpose of this study was to analyze the barriers to right environmental behaviors by the citizens of Zanjan. 

The experts working in the Departments of Environment and Natural Resources in Zanjan formed the 

population of this descriptive – correlation study. The sample size was estimated using Cochran's formula 

(n=60). Samples were selected using stratified random sampling method. The questionnaire used for collecting 

data. The validity of questionnaire was confirmed by the comments of academic members. The reliability was 

determined by pilot test and calculating Cronbach alpha coefficient (0.78-0.86). Data were analyzed using SPSS 

version 20. Using exploratory factor analysis barriers to respect the environmental behavior by citizens were 

summarized into six factors including:  Lack of knowledge, culture and urban facilities, lack of education and 

understanding of the need to protect the environment, organizational problems in human resource management 

and weaknesses in relationships and dealing with citizens, administrative and regulation inefficiency, neglect of 

educating children and social teachings, and inconsistency between environmental organizations. These factors 

explained 81.77% of barriers to respect the environmental behavior by citizens. 
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