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Abstract 

 
The purpose of this study was to analyze the barriers to right environmental behaviors by the citizens of Zanjan. 

The experts working in the Departments of Environment and Natural Resources in Zanjan formed the 

population of this descriptive – correlation study. The sample size was estimated using Cochran's formula 

(n=60). Samples were selected using stratified random sampling method. The questionnaire used for collecting 

data. The validity of questionnaire was confirmed by the comments of academic members. The reliability was 

determined by pilot test and calculating Cronbach alpha coefficient (0.78-0.86). Data were analyzed using SPSS 

version 20. Using exploratory factor analysis barriers to respect the environmental behavior by citizens were 

summarized into six factors including:  Lack of knowledge, culture and urban facilities, lack of education and 

understanding of the need to protect the environment, organizational problems in human resource management 

and weaknesses in relationships and dealing with citizens, administrative and regulation inefficiency, neglect of 

educating children and social teachings, and inconsistency between environmental organizations. These factors 

explained 81.77% of barriers to respect the environmental behavior by citizens. 
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